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Your NEW BASIC Mastercard® is here!

•	 Use your card now! No activation necessary.

•	 See the back of your card for your 12-digit BASIC ID.

•	 Select the Credit option when completing transactions.**

•	 Keep all receipts and documentation in case you need to 
submit verification later.

•	 Read and retain your Cardholder Agreement.

*MyCash access service fee may apply if you are no longer actively participating in a benefit plan.

**BASIC Card valid only in U.S. Individual merchant restrictions may apply.

© 2024 BASIC. All rights reserved. The BASIC Card is issued by Pathward®, N.A., Member FDIC, pursuant to license by Mastercard International Incorporated. Mastercard and the circles design 
are registered trademarks of Mastercard International Incorporated. This Mastercard is administered by BASIC, a registered agent of Pathward, N.A. Use of this card is authorized as set forth in your 
Cardholder Agreement. MyCash is not a Pathward, N.A. product or service.

Your BASIC Card is connected to all 
your benefit accounts and provides 
convenient payment for eligible 
benefit expenses.

•	 Your BASIC Card is connected to all 
your benefit accounts and provides 
convenient payment for eligible benefit 
expenses.

•	 Eligible items are automatically approved 
at authorized merchants and paid from 
your benefit account. (Or accounts—it’s 
a smart card.)

•	 Don’t worry, your purchases cannot 
exceed your available benefit account 
balance. 

•	 Hang on to your card when you deplete 
this year’s funds. You can use the card 
again next year!

How does your BASIC Card work?

If you pay for an eligible expense without your BASIC Card, 
get fast access to your money with MyCash.

MyCash is an individual cash account that securely holds 
your reimbursement funds until you spend or move them.

Use MyCash for everyday purchases! Even purchase retail 
and healthcare items together in one transaction. Eligible 
expenses are paid from your benefit account while other 
items are paid from MyCash. Just swipe and go.

Funds are not tied to a benefit plan year and never expire.*

Spend your MyCash funds your way! Submit a request 
for reimbursement, and your reimbursement will be available 
in your MyCash account. Access your MyCash funds three 
ways. Here’s how:

1.	 Swipe your BASIC Card at any merchant that accepts 
Mastercard.**

2.	 Withdraw funds at an ATM (with a PIN) using your 
BASIC Card.

3.	 Transfer to a personal bank account via the BASIC 
benefits app or online.

At BASIC, we make it easy to manage your 
benefit accounts in the way that best fits your 
lifestyle. Get fast access to reimbursements 
with MyCash!

https://cda.basiconline.com/login
https://www.basiconline.com/cda

