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Technology Driven HR
Solutions to Take Your
Company Further

Suite of HR Benefits, Payroll and Leave

Management, and Compliance solutions
offered individually or bundled.
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HR Solutions should be simple. Keep it BASIC.



> Presenter
Daniel Lopez

Daniel is a Regional Sales Director at BASIC with
20 years of professional sales experience.
Employers and broker partners trust Daniel to find
the right compliance and employee benefit
solutions for themselves and their clients,

knowing they'll receive personalized service and a
level of expertise that exceeds their expectations.
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> Today’s Agenda

* Who needs to comply with COBRA and other benefit accounts?

« Common employer pain points in today’s benefit administration
landscape

* What benefits integrate with COBRA?

 Review BASIC’s solution and our new universal user
experience

* Q&A
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COBRA Regulations




2 Who must comply with COBRA?

* “COBRA" is the Consolidated Omnibus Budget
Reconciliation Act of 1986, as amended

* Provides for COBRA of existing group health plan coverage
for qualifying employees, covered spouses and covered
dependents

* Three Federal Agencies provide group laws for COBRA:
* |IRS: Internal Revenue CODE (IRC)

« DOL: Employee Retirement Income Security Act (ERISA)
« HHS: Public Health Services Act
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Who is Subject to COBRA?

&  All employers with 20 or more employees on 50% of
[I I] [| [I |] their typical business days during the preceding
calendar year

o Part-time employees must be counted on a pro-
rated basis

o Self-employed individuals, independent
contractors, and directors are not counted

* Not applicable to the federal Government and
church groups



3 Plans Subject to
COBRA
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Group Health Insurance Plans

* Satisfies two criteria:
* 1) provides medical care, and
* 2) is maintained by an employer

Dental, vision, and prescription drug plans

Defined Contribution Plans

Flexible Spending Accounts

Health Reimbursement Arrangements

Employee Assistance Plans if medical advice
provided

Wellness Programs




’) Plans Not Subject to COBRA
Dependent Care FSA

Health Savings Account

Long/Short-Term Disability

Life Insurance/AD&D
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Y Qualified Beneficiaries

o o

A Qualified Beneficiary (QB) is The QB is the covered Each QB has the same rights under
an individual who is covered employee and could be the the group health insurance plan as
under the employer’s group spouse of the employee and a “similarly situated active
health insurance plan on the any dependent children as employee.”
day before a qualifying event well as other covered

takes place. individuals.
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Qualifying Events

EVENT
LOSS OF COVERAGE

COBRA QUALIFYING EVENT

If a Qualifying Event occurs causing a loss of coverage under the
group health insurance plan, COBRA must be offered.
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Qualifying Events

 Voluntary Termination

* Involuntary Termination
» Gross misconduct exception

« Reduction of Employee’s Hours
- Death of Employee
* Divorce or Legal Separation

* Medicare Entitlement (in extremely rare
circumstances)

* Dependent Child ceasing to be a dependent
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» COBRA Penalties

& &

ds
Failure to satisfy notification Noncompliance with the COBRA
requirements rules paid with Form 8928
Up to $110/day payable to the employee Excise tax of $100/day or $200/day
or beneficiary depending on number of affected
individuals

Such other relief as the court, in its
discretion, may impose for failure to
satisfy notification requirements.
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Risk of Non-Compliance

« Greater exposure to litigation
* Risks of fines
* Reinstating coverage to avoid lawsuits can be costly
« Carriers do not have to reinstate coverage if
employer makes mistake
- COBRA participants typically have large medical
expenses
- Employer could be responsible for all claims
throughout coverage period
« Can still collect premium of 102%
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Common Employer Pain Points

Benefits Administration




Employers Have Too Much to Manage Today

TUITION
ASSISTANCE
& FLEXIBLE
"OMPENSATION
PLAN

Revenue Act of 1978

MEDICAL
URSEMENT . (_;_155:\- X
H LATER C idated Omnibus
BECAME HRA

Revenue Act of 1954
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PARKING &
TRANSIT
National Energy
Efficiency Act
of 1991

FMLA
Family and Medical
Leave Actof 1993

MSA,
WHICH LATER
BECAME HSA
Health Insurance

Portability &
Accountability
Act of 1996

HSA
Medicare Prescription
Drug, iImprovement, &

Modernization
Act of 2003




2> What Are Employers Asking For?

mmm Vobile Access for free

e AUtomation

s Seclf-Service

mm Single Sign-On

Source: https://userguiding.com/blog/hr-software/
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Benefits Integration with COBRA
BASIC’s Solution




> Understanding the WHY ...

» We listened to our stakeholders

* Create simplicity

 Cloud-based platform

« Offer a platform designed around how
people think

» Consolidate disparate functions, processes
and systems

- Make it easier!
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2 Introducing BASIC’s New Platform

v'All COBRA & Benefit Accounts on one

platform CUSTOMERS WANT IT, AND WE
v'COBRA clients have easy access to DELIVERED IT!
“Endless Aisle” of CDA benefit accounts
v Employee-Centric: respond to & manage Benefit

diverse needs of workforce at any life stage i8S
v'Vendor consolidation
v'Peace of Mind: Audit Guarantee and Hold
Harmless
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> New Features Customers Will Love

Improved Feature Functionality

v" Single sign-on for everything
v Better, more responsive service
v" Participants pay their way

v Integrated web-based & mobile
participant experience

v" Industry-leading security
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> PLUS, BASIC COBRA clients will still receive...

2 ad + A2

Access to Ability to add Ability Ability to track
Open comprehensive, oarticipants to download service
enroliment easy-to- & update rates and manage requests &
assistance understand notices monitor
reports service
activity
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One Platform
COBRA and Benefits Accounts




COBRA Integrated with CDA

Choices:

Over 50 benefit
accounts available
on BASIC’s CDA

Highly Configurable:

Employers create the
program their way
with ability to easily

change/add accounts

at any time.

One Platform:

Remove complexity with
one website, one mobile
app, one login, one
stacked card and one fee
per participant per month
for all benefits.
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> Consumer Driven Accounts (CDA)

* New integrated system allows o
employers and participants to
manage all their benefit plans on
one card, one website, and one
mobile app

* Choose from a wide range of
healthcare benefit accounts like
FSA, Simple HRA, or HSA

« Combine with Dependent Care,
Transit, Wellness Rewards, and
Education Reimbursement accounts
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Consumer Driven Accounts (CDA)

RETIREE
BILLING
ACCOUNT

*

LEAVEOF
ABSENCE
BILLING
ACCOUNT

*

DIRECT
BILLING
ACCOUNT

COBRA

= ACCOUNT

STATE
CONTINUATION
ACCOUNT
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> One Integrated Experience

* One Platform

* One Single Sign-on
* One Mobile App

* One Debit Card

* Includes:
« 50+ Benefit Accounts
- COBRA
- State COBRA
 Retiree Billing
 Leave of Absence Billing
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Y Even more value...

» Access to Plan Advisors to help
create a unique, attractive benefits
program

* Reduce payroll taxes with pretax
benefits

* Get unlimited benefits at one low
rate

* Quickly review/track important benefit
activity and information all within one
system

- Efficiently enroll/manage employees
throughout their employment lifecycle
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Universal Experience




Universal
Experience

* Access to view benefit and
COBRA accounts in ONE
system

 Participant Mobile App

« Single Sign On Employer
Portal

* Online Support Request A

« BASIC Card for hassle-free
reimbursements
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B
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By per ot Amelia
ABC Company Incorporated

Company OVERVIEW | EMPLOVEES  OFFERINGS  TRANSACTIONS ) FILES  REPORTS  INVOICES

|

E m p I Oye r DYERVIEY View and manage 3147_(%\

ABC Company

employees, plans New reports that

u .
V rV I W EMPLOYEES View all PLANS and transactlons are auto_generated
Plans deve T omaion  connbuten | PSS reniince | r@gularly.
Health FSA 20 §1,000,000 $1,000,000 $1,000,000
HSA 30 $750,000 §750,000

B ‘ Add event i 1o - sreom
anage all benefit PANCTUN [F
A
COBRA Dental 10 -
L

and COBRA Add eligibility : : : : All benefit and

events for p— , . oo
COBRA plans are

accounts from one | eligivle listed in the Plans

employees.

T TRANSACTIONS @ Vst MRS S eCtl on fO reas
portal! '

Date |7 Status Amount Details aCCGSS .

101 7/2022 Settled $2,300.00 COBRA remittance
7/1/2022 Settied $2081.15 Lorem ipsum dolor sit amet ® & View all support requests.
Posted -$19.99 <External Plan name= -<payee name> - Remittance
6/1/2022 Posted $5.00 <External Plan name= -<payee name= - Remittance \\

5/15/2022 Posted -$12.90 <External Plan names -< mes - Remi

Easy access to

6/1/2022 Posted -§5.00 <External Plan name> -<payee name> - Remittance Support Req uests
5/15/2022 Posted §12.90 <External Plan names -<payee names - Remittance
6/1/2022 Posted -$5.00 <External Plan names -<payee names - Remittance and thel r Status

BASIC | www.basiconline.com




Employer
Overview

ABC
Company

REPO RTS More info

ADMINISTRATION REPORTS

Benefit Plans
Enrollment @

Participant Balance Summary @

OVERVIEW EMPLOYEES OFFERINGS

FUNDING REPORTS

Benefit Plans
Finalization @
Funding @

TRANSACTIONS FILES

FINANCIAL STATEMENTS

Benefit Plans
Month End Statements @

Amelia

ABC Company Incorporated )

REPORTS

INVOICES

Easily access all
benefit and

COBRA account
reports

Payroll Verification Report (PVR) @

) Continuation Plans
Point of Disbursement (POD) @

Remittance @

Continuation Plans

Continuation ACA @

Continuation Plans
Rate Table Summary @

General Information Notice Substantiation (GIN) @
Coverage Change @
Payment Account Summary @

Plan Structure @

Access all reports in one
location. Reports are
auto-generated regularly.
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Participant
Overview

Benefit and
COBRA
accounts in
one place!
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ACCOUNTS

COBRA

Retiree Billing

All participant
accounts are
listed on the
Overview Page
for easy access.

ABC Company FHRA

. o

O

ABC Company FSA

) o
+ I'C

4 more

RECENT TRANSACTIONS
Payment

Mile high Dental
it

o}y Download verification form

BBVA Checking
Tran

Ace's Liquor

Paddington Preschool Reimbursement

$1,284.00

mount due by 11/1/2022

$223.80

ount due by 11/1/2022

$500.0

$356.68

How do | make a payment?

@ Pay by ACH or credit/debit card

@) Setup aone-time, a recurring ACH, or set
up a one-time credit/debit card transaction

Payments and statuses are displayed
in your Recent Transactions below

o

Quick button
to make a
payment.

Where's my reimbursement?
@ submitreimbursement request

o Reimbursement is deposited into your
MyCash account

o Spend MyCash balance using TASC
Card to buy anything!

+Some merchants may apply restrictions.

Request a reimbursement

View draft reimbursement requests

View reimbursement request history

Verification required

Have a bill to pay?

o Submit expense details.
@ Include acopy of the bill

© TASC pays provider directly from your
benefit account!

Pay a provider

View all

- §223.80
- $87.02

Attach verific.

- $100.00
MyCast

- $48.19

MyCast

+$208.33



> THE BASIC MOBILE APP - —
 Free download: P> Google Play

* Innovative Features:
» Biometric Security: Touch ID and Facial

Recognition rccounms BENEFIT ACCOUNTS

» Mobile Alerts gy | | ([
« BASIC Wallet blsediwy G
- Receipt Repository e m— orer

- Card Management and Holder D:d":""m — w—

COBRA participants can pay their premiums
Pay by Credit Card, check and/or ACH A

N/
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2 BASIC WALLET ON MOBILE: Card Holder

- Easy and convenient access to
cards of all types (BASIC Card,
insurance cards, credit cards)

« Secure and easy uploading

sssssss
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BASIC’s Platform and Benefits

O
|:E|~|:|
” b
ONE Integrated
System

Hire best
employees Increase
employee
retention and
loyalty
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Before Q&A

Slides are in Receive an email Please
the handout tomorrow with complete the
section the recording exit survey




QUESTIONS

View our current webinar schedule at ®
www.basiconline.com/webinar. @ bﬂ S ‘ C




Disclaimer

This presentation is designed to provide accurate information in
regard to the subject matter covered. It is provided with the
understanding that BASIC is not engaged in rendering legal or other
professional services. If legal advice or other expert assistance is
required, the services of a competent attorney or other professional

person should be sought. Due to the numerous factual issues which
arise in any human resource or employment question, each specific
matter should be discussed with your attorney.

41



