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Technology Driven HR
Solutions to Take Your
Company Further

Suite of HR Benefits, Payroll and Leave

Management, and Compliance solutions
offered individually or bundled.
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HR Solutions should be simple. Keep it BASIC.



> Presenter

Linda Chanthaboune

Linda is a Sales Account Manager at BASIC. With
years of hands-on experience administering
benefit plans, she has a unique understanding of
HR regulations and the importance of compliance.
Linda is client focused from start to finish,
emphasizing building long term relationships. With
nearly a decade’s worth of experience in the Third
Party industry, Linda provides health insurance
brokers with expert consulting solutions that satisfy
their clients’ most complex Benefits, HR, and
Compliance needs. She specializes in cost-
effective, value-driven results for CDH, COBRA,
FMLA, and ACA Filing.
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Employee Benefits: Recruitment &

) Retention Strategy

* Who is your employee population?
» What can you do to retain talent?

* Does your current benefit offering align with your employee’s
work/life balance needs?

* What new benefits can you offer to recruit new talent?

BASIC | www.basiconline.com



> Generations in Today’s Workforce

One size doesn't fit all when it comes to today’'s workforce—five
generations of workers means five approaches to work.

* Traditionalists: 2% (1925-1945)

» Baby Boomers: 25% (1946-1964)
» Generation X: 33% (1965-1980)

» Generation Y: 35% (1981-2000)

» Generation Z: 5% (2001-2020)

*Stats provided by Purdue University
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> Consumer Driven Accounts (CDA)

* New integrated system allows employers and
participants to manage all their benefit plans on
one card,
one website,
and one mobile app

- Standard Offerings
* Flexible Spending Account (FSA)
* Health Reimbursement Account (HRA)
* Heath Savings Account (HSA)
- Commuter (Parking, Transportation and Bike)

BASIC | www.basiconline.com




New Account Offerings



> New Account Offerings

- CDA Education Accounts * CDA Fringe/Lifestyle
. Student Loan Reimbursement  Accounts
* Tuition Reimbursement * Wellness Rewards
Accounts - Home Office Account
* Pet Wellness
* Vaccine Reward

* Employee Achievement and
Reward

BASIC | www.basiconline.com



> Non-Tax Advantaged & Tax Advantaged

Non-Tax Advantaged Tax Advantaged

 Participants are taxed on the « Reimbursements are not
taxable for employees and
the employer can write it off

O

money they use

* |t is reported as income on their
W-2 (this is imputed income?)

* Due to imputed income, these
accounts run on a calendar year
to coincide with annual tax
reporting

BASIC | www.basiconline.com

as a business expense




Student Loan Reimbursement

CDA Education Accounts



Y Student Loan Reimbursement Account

 Highly valued by recent college
graduates
 Pay off loans faster
 Build savings

* Employer determines annual and
lifetime maximum payment amounts

* Fund entire annual amount up front or on a
monthly basis

* Money in / money out — money is available
to spend after it is contributed

Non-Tax Advantaged
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Y Student Loan Reimbursement Account

- Employer sets eligibility
requirements such as tenure,
work performance, specific
roles, etc.

* Plan can be designed with

tenure tiers to encourage
long-term employment by
adding additional benefits .
after a certain number of = _SSEEEEL
years '
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Tuition Reimbursement Account

CDA Education Accounts E



Y Tuition Reimbursement Account

* Allows employers to reimburse
participant tuition costs with tax
deductible funds incurred now or in
the future

* Develop talent in-house and
Increase employee productivity

» Encourage loyalty, reduce the cost of
turnover and onboarding

Tax Advantaged
BASIC | www.basiconline.com



Y Tuition Reimbursement Account

* Employers determine level of
reimbursement, set program
study parameters, and/or GPA
requirements

* BASIC manages reimbursement
requests, verifies IRS regulations
and employer plan design

Tax Advantaged
BASIC | www.basiconline.com




Wellness Rewards Accounts

CDA Fringe Accounts



Y» Wellness Rewards Accounts

* Invest in employee health, wellness,
and productivity with a Wellness
Rewards program

* Employers have the flexibility to
choose which behaviors they would
like to reward and the reward
amount

Non-Tax Advantaged
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Y» Wellness Reward Ideas

* Amy joins a yoga studio and
attends classes regularly

* Her employer rewards employees
$200 who attend 50 workouts in a
6-month period

* Amy submits documentation to
BASIC’s CDA System for
verification and then $200 is added
to Amy’s MyCash account

Non-Tax Advantaged
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Home Office Account

CDA Fringe — Remote Workplace Accounts E



Y» Home Office Account

* Increasing in popularity for
employers nationwide

* The pandemic caused a large
shift in temporary remote
work and many employers
are now moving to permanent

- Easily reimburse remote
workers for home office
expenses while receiving a
tax deduction

Tax Advantaged
BASIC | www.basiconline.com




Y» Home Office Account

« Some companies have tight restrictions around how the money
can be used. Some will reimburse only for office supplies, while
others expand the scope to include furniture such as desks and
chairs.

« Some allow periodic allowances for business use of the
employee’s phone and home internet service.

» Benefits can be customized to include money to defray the
costs of other home office expenses, such as higher utility bills.

Tax Advantaged
BASIC | www.basiconline.com



Remote Workplace Accounts

« Home Office

* Professional Business
Expense

e Travel and Business Meals . \
» Work Clothes l |

M

* Workplace Tools Accounts . é N1

Tax Advan
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Pet Wellness Account

CDA Fringe - Lifestyle Reimbursement Account




Y Pet Wellness

« Examples of eligible expenses - Employer can dictate:
Include: - Which pet-related expenses are
- Vet costs (CT scans, procedures, eligible
surgeries, emergency vet care) * The participant eligibility
* Prescriptions * Reimbursable amount

* Pet grooming

* Flealtick treatment
» Boarding or daycare
* Pet insurance

Non-Tax Advantaged

BASIC | www.basiconline.com



Vaccine Reward Account

CDA Fringe Accounts



» Vaccine Reward Account

- The employer determines the Examples
eligibility requirements & « $100 to each employee who
iIncentive amount receives the full COVID-19

' vaccine

* The equivalent of 2 hours of

pay for each dose of the
COVID-19 vaccine per

employee
Non-Tax Advantaged
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» Vaccine Reward Account

An eligible employee gets vaccinated

They submit proof of vaccination online to the BASIC

CDA system or through the BASIC benefits app

BASIC verifies eligibility

Non-Tax Advantaged
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Employee Achievement & Award
Account

CDA Fringe Accounts




> Employee Achievement & Award Account

» Simple and uniform way to
reward employees

* No more gift cards or
certificates that come with
convenience fees

» Employers can opt for the first
$400 to be tax-exempt for
employees

Tax Advantaged up to $400
BASIC | www.basiconline.com




> Employee Achievement & Award Account

A way for employers to incentivize their employees for specific

achievements within the organization.

Employers determine specific achievements that qualify for

incentive funds, which are then sent directly to the employee’s CDA

account to be used for any expense the employee chooses.

Tax Advantaged up to $400
BASIC | www.basiconline.com



> Employee Achievement & Award Account

Examples

» Referring new business to the « Anniversary milestones
company * Holiday bonuses

» Referring a new hire * Bravo, for a job well done

* Hitting a performance quota * “Lunch” for remote staff
or metric (sales, customer
satisfaction, etc.)

Tax Advantaged up to $400
BASIC | www.basiconline.com



Participant Experience

BASIC CDA



Y BASIC Card

» Smart benefits card with access
to all participant benefit accounts
and MyCash

 Eliminates the need for
reimbursement requests

* Proprietary technology instantly
withdraws funds from the
appropriate account(s)
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> Picture to Pay

» Take a picture of an

e I i g i b I e b e n efit Picture to pay (provider) ' < Picture to pay (provider) < Picture to pay (provider)

. o = 020
expense/bill, then
S u b m it Vi a th e BAS I C Take ar‘:hoto of the entire bill. Attach more RSN RN | |
benefits app

* No forms to fill out and
no need to sign-in to a
website

e Just click and submit
and we’ll take care of
the rest

BASIC | www.basiconline.com




> BASIC benefits App

* Participants can track and manage all NS
their BASIC benefit accounts with a -
single app — anywhere, anytime!

» Access account information
* Request reimbursement
» Expense eligibility check

* Mobile card lock if BASIC card is lost or
stolen

% 100% .

_$401.15

BENEFIT ACCOUNTS

All benefit accounts

Total contributions A $1,185.95

GETITON

P> Google Play

‘ $1,185.95 '
® ABC Company HSA (50%;
BASIC | www.basiconline.com

#_  Download on the
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> MyCash

MyCash is an unrestricted post-tax
reimbursement account linked to
participants’ BASIC Cards.

« Reimbursements deposited directly into
participants’ MyCash accounts — faster
than check or direct deposit!

« Pay for non-benefit eligible expenses from
the MyCash account by using the BASIC
Card anywhere Mastercard is accepted

 Transfer MyCash funds to personal savings
or checking account via one-time or
recurring transfer

« Withdraw MyCash funds at an ATM

BASIC | www.basiconline.com




Y Our New Service Model

« Customer care call center support designed to
deliver below industry average hold times
for all clients

* Our CDA system empowers clients to
perform routine functions like enrolling or
terminating employees from a benefit plan at
any time

« Support Requests can be made directly in
our CDA system, enabling clients to quickly

request changes to their benefit plan, plus

receive a tracking number and status updates

BASIC | www.basiconline.com
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Request a Proposal

For you or your client at this link:

https://www.basiconline.com/request-a-proposal/

BASIC Sales
888-602-2742

C.h
) (ﬁj

HR Solutions should be simple. Keep it BASIC.



https://www.basiconline.com/request-a-proposal/

Thank you!

o QbASIC




Disclaimer

This presentation is designed to provide accurate information in
regard to the subject matter covered. It is provided with the
understanding that BASIC is not engaged in rendering legal or other
professional services. If legal advice or other expert assistance is
required, the services of a competent attorney or other professional
person should be sought. Due to the numerous factual issues which
arise in any human resource or employment question, each specific
matter should be discussed with your attorney.
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