
Where to find your Benefits ID

When calling customer service, at 
1-800-372-3539, it’s important to have
your Benefits ID readily available, which
can be found on the back of your
BASIC card.

*Standard message and data rates may apply.
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12 Digit ID is located on the back of your card

Smart. Easy. Connected.

You can access your account online at 

https://cda.basiconline.com/ or the  

BASIC benefits app.

Additional resources are available at 

https://www.basiconline.com/CDA
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