DASIC

HR Compliance & Technology

)

BASIC FSA, HRA and HSA Administration

Presented by: Marisha Taylor, Regional Director

@ Compliance collaboration, flexibility, stability, security, quality service and an
Payroll & Leave  experienced staff to meet your integrated HR, FMLA and Payroll needs.

FULL ) 4{ @ HR Benefits We're proud to offer a full-circle solution to your HR needs. BASIC offers

CIRCLE



Payroll Plus
& Timekeeping

Management

HR solutions should be simple.
Keep it BASIC.

BASIC's integrated HR
solutions come full circle for
employers nationwide.
Consistently recognized as an
Inc. 5,000 Fastest Growing
Private Company, our
expertise allows you to control
costs, manage risks and
iImprove staff focus and
effectiveness.

BASICONLINE.COM | (800) 444 -1922
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Flexible Spending Account
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| Want To...

| Welcome

File A Claim

Available Balance

2016 Medical Reimbur...
$915.00

2016 Dependent Care...
$183.00

2016 Transit Reimbur...
$2,118.52

We're Making it Easy to Manage Your Healthcare Expenses View More

| Message Center [ 1]

! 1 repayment(s) totaling $4.00 due for paid claims that were later denied

| Quick View
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Multiple Participant Account Access

BASIC has made it easy for all types of participants to

Mobile App

access their funds

Online Account

Live Customer Service

Secure Claims Upload

Toll Free Fax

Debit Card

Participant Notification

BASICONLINE.COM | (800) 444 -1922
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Participant Experience

Claims Claims Pavments
Submission Turnaround y

e Fax e 2 business day e Debit Card

e Secure Upload turnaround e Direct Deposit
e Mail e Mail or email e Check

e Mobile App communication

on status

BASICONLINE.COM | (800) 444 -1922 5




Included Debit Card

BASIC Provided Debit Card

Pay at the 2 Cards
Point of Sale Provided

85% Auto
Adjudication
Rate

Re-occurring
Expenses

Timely

Notifications
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B3 awa
Easy Account

Access 110609P0005924

Fos Limmited Purpose FSA (1715011 - L3111

loetails
$£238.49 claim on 6/9/2011

Froen Kragtosen CEnic Tor Sample LPosr

Secure Claims
Claim S1afus: Pending Receipl
U p|Oad R eipt SEafue: Rededpt Begquired

Pending Amount $238.49

Debit Card Paid Amount $0.00
Notification Irecoipts
New Receipt 4+
Pa_V_mer,‘t No receipts found
Notification

BASICONLINE.COM | (800) 444 -1922 7




Participant Online Access

Online

Access
Account

Balances

Notifications

Payment
Information

Claims
Upload

Update
Demographic
Info

Prior Year
History

Home Dashboard

| Want To...

File A Claim

Available Balance

2016 Medical Reimbur...
$915.00

2016 Dependent Care...
$183.00

2016 Transit Reimbur...
$2,118.52

Tools & Statements &

Accounts Support Notifications

Welcome

We're Making it Easy to Manage Your Healihcare Expenses View More

| Message Center [ 1]

Profile

y
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! 1 repayment(s) totaling $4.00 due for paid claims that were later denied

| Quick View

Paid Claims By Category
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Employer Access

Online

Access
Multiple

Reports

Notifications

Check
Register

Participant
Account
Access

Eligibility
Management

HOME  REPORTS REQUESTS EMPLOYEES¥  PLANS  RESOURCES  LINKS ¥

Last Login Date; 9/14/2016 12:53:50 PM CDT
Last Login Source: Employer Portal

Welcome, CS

Welcome to your benefits administration solution. View vour plan details, access
reports, manage employee information, and more!

Recently Created Reports

Claims Reimbursement Notification (N/A)
Created: %/7/2016 | Detail Report | EXCEL

Employer Contributions Notification (3/2/2016)
Created: 9/2/2016 | Detail Report | PDF

Employer Payment History Report (8/1/2016 - 8/31/2016)
Created: 9/2/2016 | Detail Report | PDF

Employer Contributions Notification (3/1/2016)
Created: /1/2016 | Detail Report | PDF

Employer Account Balance Report (8/31/2016)
Created: 8/1/2016 | Detail Report | PDF

View All Reports

BASICONLINE.COM | (800) 444 -1922 9




Extensive Employer Reporting

Employverf/Participant Data

Bankirg:
- Payment history report - Participant List

- Reconciliation by batched EFT report i
Reimbursement detail report Participant Statements

= Repayments report = Account Statements (batched employer

= Vaided/cancelled payments report group)

Plan Management: Employer Notifications (event-based) by Request

Claims reimbursement notification
Employver contribution notification
Payroll deduction report

Payroll deduction by date range report
Copy of repayment notification
[(participant])

Faid claim denied withouwt repayment
- Fee funding notification

Debit Card Reports | I - ]

- Account balance report

- Account funding report

- Billing/partici paticn report
- Claim history repsort

Enrcllment report
Flan year renewal report

- Recurring claims report
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Employer Perks

|— Plan Document

.

|— Non-Discrim Testing

|— Account Manager

|— Enrollment Resources

|— Open Enrollment Wizard

YOU'RE GOING TO NEED A

BIGGER BANK.

79

ousIC ..

BASICONLINE.COM | (800) 444 -1922




Health Reimbursement
Arrangement

-~ 100%
Employer
Funded

Flexible
Design

Online Tools il Plan Docs
Manager

BASICONLINE.COM | (800) 444 -1922 12




Participant Experience

Quick Claims Secure Claim Coordination
Processing Upload with FSA

Debit Card
Online Tools with certain
plan design

Customer
Support

BASICONLINE.COM | (800) 444 -1922 13




HSA Options

Stacked Card HSA
Options AnyBank




Stacked Card

e FSA

e FSA/HRA e One card
e HRA e FSA/HSA for multiple
o HSA buckets

with BASIC

BASICONLINE.COM | (800) 444 -1922 15




HSA AnyBank

Stand Alone Option

e Choose your own bank or
one of BASIC’s Partners

e Allow Participants to
contribute to already
established accounts

BASICONLINE.COM | (800) 444 -1922 16




BASIC’s Award Winning Services

Request a price quote or

proposal for one or more

of BASIC'’s services.

FMLA
FSA/HRA/HSA
COBRA

Payroll & Timekeeping
Absence Management

Learn more about
BASIC’s Employer
Compliance Service

 ACA Reporting
 ERISA Compliance
e 5500 Reporting

e HR Assist

BASICONLINE.COM | (800) 444 -1922
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https://www.basiconline.com/request-a-proposal/

Contact Us

HR solutions should be simple.
Keep it BASIC.

HR Solutions Come Full Circle

800.444.1922
sales@basiconline.com
www.basiconline.com

Management

Payroll Plus
& Timekeeping

BASICONLINE.COM | (800) 444 -1922 18



mailto:sales@basiconline.com
http://www.basiconline.com/

Disclaimer

This presentation is designed to provide accurate information
in regard to the subject matter covered. It is provided with the
understanding that BASIC is not engaged in rendering legal or
other professional services. If legal advice or other expert
assistance is required, the services of a competent attorney or
other professional person should be sought. Due to the
numerous factual issues which arise in any human resource or
employment question, each specific matter should be
discussed with your attorney.

BASICONLINE.COM | (800) 444 -1922 )
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